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Disclaimer 
The information presented in this publication is provided for informational purposes only and is not intended to 
provide legal advice or establish standards of reasonable behavior. Operators who develop responsible alcohol 
service-related policies and procedures are urged to obtain the advice and guidance of legal counsel. Although 

the National Restaurant Association Educational Foundation (NRAEF) and the Washington Hospitality 
Association Education Foundation (WHAEF) endeavor to include accurate and current information compiled from 

sources believed to be reliable, the NRAEF and WHAEF, its licensors, distributors and agents make no 
representations or warranties as to the accuracy, currency or completeness of the information. No responsibility is 

assumed or implied by the NRAEF or the WHAEF, its licensors, distributors or agents for any damage or loss 
resulting from inaccuracies or omissions or any actions taken or not taken based on the content of this 

publication. 
ServSafe Alcohol and the ServSafe Alcohol logo are registered trademarks of the NRAEF, and are used under 

license by National Restaurant Association Solutions, LLC, a wholly owned subsidiary of the National Restaurant 
Association. 
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Enrollment Agreement 
 
The Washington Hospitality Association Education Foundation (WHAEF), in conjunction with the 
National Restaurant Association, is an approved provider of alcohol server training in 
Washington State. Once student completes the course and exam, the appropriate MAST permit: 
either Class 12 or Class 13 will be issued within 30 days through the Washington Hospitality 
Association Education Foundation (WHAEF). ServSafe Alcohol certifications will be issued 
through the National Restaurant Association. 
 
As a participant in this course, you agree to the following:  
 

● Attend, view, and complete the course and exam in their entirety. 

● Provide your accurate information as requested, including but not limited to, name, email 
address, full Social Security Number, mailing address, height, and weight.  Your 
information will not be sold or provided anyone other than the Washington State Liquor 
and Cannabis Board (WSLCB). Failure to complete any mandated field will result in 
delay or refusal of your MAST permit and/or ServSafe Alcohol certificate.  

● The exam is a closed book exam. Notes, study guides or help from any individual are 
NOT permissible during the exam.  

● Permits will be issued only to those students meeting these requirements and receiving 
a minimum score of 80% on the exam. If a person fails the final exam, he/she may 
retake the class and exam until achieving a passing grade. Fees may apply. Retesting 
must be arranged through the WHAEF.  

● You may take the course evaluation survey at the end of the course.  It is not a 
requirement for you to complete the survey to receive your MAST permit, however, we 
encourage you to provide your feedback and help us improve the course.  Your 
instructor will collect the completed surveys and send them to WHAEF.   

● Your trainers will disburse the MAST permit to you within 30 days of the exam date.  If 
you do not receive your permit within the 30-day timeframe, please contact your trainer 
or the WHAEF immediately. If, after contacting the WHAEF, you still do not receive your 
permit, contact the Washington State Liquor and Cannabis Board (WSLCB) at (360) 
664-1727. 

● Your ServSafe Alcohol certificate will be accessible for printing on the ServSafe website. 
Upon passing the exam, you will receive an email (at the email address supplied on the 
answer blank) from ServSafe Alcohol with a link to access your certificate.   

● When it is time to renew your MAST permit and ServSafe Alcohol certification, you will 
need to take an approved MAST course, in its entirety, again.  

● A lost MAST permit can be reissued for a $5 fee by contacting the WHAEF at (877) 695-
9733. A lost ServSafe Alcohol certificate can be replaced, free of charge, by printing it 
from the ServSafe Alcohol website.   

● If you are under 21 and are issued a Class 13 permit, you can receive a free upgrade to 
a Class 12 permit by contacting the WHAEF after your 21st birthday.  

● This program is certified by the WSLCB. If you have any questions, comments or 
complaints about this program, please contact the WSLCB at (3601) 664-1727 or (3601) 
664-1728 
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Course Objectives 

 
By successfully completing the ServSafe Alcohol server-training program, you will be able to,  

● Understand Washington State liquor laws and regulations including, but not limited to:  

o It is illegal to serve or sell alcohol to anyone under the age of 21. 

o It is illegal to serve, sell, or allow the possession of alcohol to anyone who 
appears intoxicated. 

o Understanding the difference between Washington State Class 12 and Class 13 
MAST permits, and employment of persons under 21 years of age. 

o Prohibited conduct by patrons and employees.  

o Legal hours of liquor sale and service. 

o Required signs at retail licensed premises. 

o Minimum lighting requirements.  

o Administrative and criminal sanctions against liquor licenses and permit holders, 
including permit suspension for delinquent child support payment.  

● Recognize acceptable forms of identification in Washington State and know proper 
methods for checking identification of customers. 

● Understand how alcohol affects the body.  

● Dangers of mixing alcohol with other drugs including energy drinks. 

● Recognize apparently intoxicated person(s) (AIP) and how to handle problem situations. 

● For questions regarding the program, content, permits, or accessibility issues, contact: 
 
Washington Hospitality Association Education Foundation 
510 Plum Street SE, Suite 200  
Olympia, WA 98501-1587  
(877) 695-9733 
training@wahospitality.org 
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Child Support Enforcement: RCW 26.23.150 requires that the WSLCB obtain a SSN for each 
MAST permit holder to assist in child support enforcement as required by federal law. You may 
take the course without providing your SSN, however, to issue you a MAST permit upon 
successful completion of the course, your provider needs to obtain your SSN. If you have any 
questions or concerns with this requirement, please contact the WSLCB at (360) 664-1727 or 
(360) 664-1728 or mast@lcb.wa.gov. 

If you have purchased this course and exam, disagree with any of this Enrollment Agreement, 
and have not started the course and/or exam, please speak with your instructor regarding the 
refund policy. 

By attending this MAST training session, it is understood that you have read the above 
statement and agree to follow with the terms and conditions of the Enrollment Agreement. You 
also agree that not following any of the terms and conditions of the Enrollment Agreement may 
result in non-issuance of your MAST permit. 

We as the WHAEF keep information secured both electronically and hard copies for five years 
and according to best practices as specified by the WSLCB.  Our provider does not sell, rent or 
otherwise provide information it collects on the National Restaurant Association or the National 
Restaurant Association Education Foundation websites to anyone other than the WSLCB. 
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Introduction 
 
As a server in the state of Washington, it is your job to understand and comply the laws 
and regulations enforced by the WSLCB on the service or sale of alcohol. These laws 
and regulations strive to ensure that alcohol is sold in a way that protects the public’s 
safety. 
 
Along with the subjects covered in the ServSafe Alcohol program, the Washington laws 
and regulations outlined in this workbook will help you to serve alcohol responsibly.  
 
This workbook summarizes many of the regulations that you need to know. It covers in 
detail two of the most important liquor laws in Washington State: 
  
1) It is illegal to serve or sell beverage alcohol to anyone who appears to be intoxicated 

or to allow such a person to possess alcohol, and  
2) It is illegal to serve or sell beverage alcohol to anyone under the age of 21. 
 
The facts and tips in this supplement should help you understand and abide by 
Washington's laws.  For more information on Washington state laws and regulations, 
contact: 
 
Washington State Liquor and Cannabis Board 
P.O. Box 43098 
Olympia, WA 98504-3098 
(360) 664-1727 
mast@lcb.wa.gov 
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WASHINGTON STATE STUDENT WORKBOOK 
 
Module 1, Unit 1: Alcohol Law and Your Responsibility 
 
DVD/Video: Alcohol Law and Your Responsibility/ Laws Restricting Alcohol Service 
 
Note:  
 

 
Mandatory Alcohol Server Training Program (MAST) 
 
MAST Law 
 
Background and purpose: 
The 1995 legislature passed a beverage alcohol server training law that applies to all 
on-premises liquor licensees. The law was passed after finding that education of alcohol 
servers on issues such as the physiological effects of alcohol on consumers, liability 
and legal implications of service alcohol, driving while intoxicated, and methods of 
intervention with the problem customer are important in protecting the health and safety 
of the public. They determined that is in the best interest of the citizens of the state of 
Washington to have an alcohol server education program. 
 
Who needs a MAST permit? 
Anyone serving alcohol for an on-premises consumption needs to obtain a MAST permit 
within 60 days of initial employment. Working without obtaining a MAST permit 
beyond 60 days of employment is against the law and may receive a criminal citation 
with monetary fine. It is also a violation of the law for any retail licensee to employ in the 
sale or service of alcoholic beverages, any person who does not have a valid MAST 
permit or whose permit has been revoked, suspended, or denied.   
 
Employees conducting alcohol tasting must hold a MAST permit at the time of tasting 
event (the 60-day grace period does not apply) 
 
Types of MAST permits: lass 12 and Class 13 

You need a Class 12 (Mixologist) permit if you:  
 Are 21 years or older 
 Manage an on-premises establishment/supervisor alcohol servers 
 Work as a bartender 
 Draw beer or wine from a tap 
 Mix drinks 
 Conduct tastings in winery, brewery, grocery stores, farmer’s markets, etc. 
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 Filling growlers 
 
You need a Class 13 (Server's) permit if you: 

 Are at least 18 years of age 

 Take alcohol orders 

 Carry alcohol to the customer and pour it into a customer’s glass at the 
customer’s table 

 Enter minor restricted area to pick up liquor order to be served in an area 
open to all ages; clean or set up tables, deliver messages, serve food and 
seat patrons. Minor employees cannot be assigned to perform duties 
primarily in the minor restricted area.  

 
 Upon turning 21, the server may contact their trainer or WHAEF to upgrade 

Class 13 permit to a Class 12 permit at no charge. You may perform 
bartending duties with a Class 13 MAST permit if you are 21 or over for no more 
than 30 calendar days.   

 Employees 18 to 20 must be under the supervision by 21 and over at all times. 
 

Note:  
 
1. Who needs a Class 12 MAST permit? 

 
2. Who needs a Class 13 MAST permit? 
 

 
How do you get your MAST permit? 
You must take a WSLCB certified MAST course from an authorized trainer or online.  
After you have taken the class and passed the final exam, your provider will issue the 
appropriate MAST permit either Class 12 or 13 permit to you within 30 days of the class. 
A Class 12 permit is issued to a person 21 and over and a Class 13 permit issued to a 
person 18 to 20.  A Class 12 permit includes Class 13 permit privileges. 
 
Your permit, along with an acceptable form of ID must be available for inspection 
any time you are working at an on-premises establishment. 
 
The Class 12 or Class 13 permit remains with the individual and can be used at 
multiple liquor-licensed establishment in Washington. The employer may make a copy 
of a permit for his or her files. Your MAST permit is your property and not the licensee’s. 
 
Your MAST permit is good for five years and may be used at multiple employment, 
unless suspended or revoked by the WSLCB.  The MAST permit is non-renewable.  To 
ensure you have a valid MAST permit, it is recommended that you take the class again 
45-60 days prior to the expiration date. 
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Note:  
 
Who retains the original copy of the permit-you or your employer?  
 
 
Lost Permits 
If you need to replace your lost MAST permit or change name, a replacement can be 
obtained for a nominal fee by contacting the WHAEF at 877.695.9733. Your original 
expiration date will remain. 
 
To replace the ServSafe Alcohol certificate, just log in to the ServSafe website and 
reprint it for free or contact the WHAEF for assistance. 
 
Note:  
 

1. If you get a Class 13 permit, how do you upgrade your permit after turning 21? 
 

2. How many days do you have before you are required to obtain a MAST permit? 
 

3. What type of MAST permit is needed to conduct alcohol tasting at a grocery store? 
 
 

 
 

 
Module 1, Unit 1 Summary 
 

 You can obtain a MAST permit either Class 12 or Class 13 by completing a 
WSLCB certified MAST program. Once you complete the course and exam, your 
MAST permit will be issued to you within 30 days.  

 Class 12 permit is issued to a person 21 or over to manage, serve, or mix alcohol 
in an on-premises establishment and conduct alcohol tasting. 

 Class 13 permits allow 18, 19 and 20 year olds to serve and pour alcohol at 
guests’ tables. 

 Your MAST permit is valid for 5 years and is your personal property. Your permit 
must be available for inspection with an acceptable form of ID when you are 
working. 

 You must obtain your MAST within 60 days of initial employment. 
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Module 1-Unit 1 Quiz: 
 
1. If you are 19 and will be serving alcohol to patrons in a restaurant, you will need to 

obtain a Class ____ MAST permit within 60 days of being hired? 
 
2. True or False? If you are currently 20 years old and obtain a MAST permit, you will 

need to take another exam when you turn 21. 
 
3. If you hold a Class 13 MAST permit and just turned 21, can you work as a 

bartender? 
 

4. True or False? If you are a manager at a tavern, but you are not ever pouring 
alcohol or personally serving alcohol, you do not need a MAST permit. 

 
5.   A liquor enforcement officer comes into the establishment in which you are working.                      
He/she will ask you to provide two things: 
 
6. True or False:  If you are under 21, and working in a restaurant that has a designated 
bar area, you cannot enter that area to pick up dishes. 
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Module 1, Unit 2 Liability 
 
Fetal Alcohol Syndrome (FAS) 
Retail establishments that sell or serve alcoholic beverages must post signs to educate 
the public about Fetal Alcohol Syndrome, which can result from consuming alcoholic 
beverages while pregnant. The WSLCB provides these signs (see Appendix B) and 
require them to be posted at the following locations: 
 
Type of Premises Required Location of Sign 
Premises that serve alcohol for on-
premises consumption (does not apply 
to self-service ‘min-bars’ in hotel guest 
rooms). 

Posted in plain view at the main entrance to 
the liquor-licensed portion of the 
establishment, and in the women’s public 
restrooms closest to the licensed area. 

Airports, convention centers, sports 
facilities, and other licensed premises 
that have more than one authorized 
location for alcohol service and 
consumption. 

Posted in a place that is clearly visible to the 
majority of patrons entering the liquor-
licensed portion of the premises. 

Grocery store and beer/wine specialty 
shop licensees. 

Posted at one or more of the following 
locations: 
-At each permanent display area of shelving, 
and at coolers displaying alcohol beverages; 
and/or 
-At the cash register(s) where alcohol is 
sold; and/or 
-At the main entrance to the licensed 
premises. 

Breweries and wineries. Posted in plain view at: 
-The main entrance to areas where alcohol 
is sold for off-premises consumption, and 
-At the main entrance to all tasting areas. 

 
Driving Under the Influence (DUI) 
 
Implied Consent 
Every person who operates a motor vehicle in Washington gives implied (unspoken) 
consent for a breath or blood test to determine blood alcohol content or concentration 
(BAC) or the presence of any drug. 
 
The officer will inform the driver of his or her right to: 
 

 Refuse a breath or blood test. 
 Have additional tests administered by a qualified person of his or her choosing. 

 
The officer will warn the driver that his or her: 
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 License, permit, or privilege to drive will be revoked or denied if he or she refuses 
to take the test. 

 License, permit, or privilege to drive will be suspended, revoked, denied, or 
placed in probationary status if the test is administered and indicates a BAC of 
0.08 or more for individuals 21 years old or older. Washington State has a zero 
tolerance policy (0.0 BAC) for drivers under 21. 

 
Refusal to take the test may be used in a criminal trial. 
 
While the State of Washington considers a BAC of .08 or more as legally intoxicated, it 
is not required that your BAC is at or over this level to be charged with a DUI. The 
decision to charge a driver with a DUI is at the discretion of the officer. 
 
DUI Tracking System 
DUI tracking is unique in Washington. When a person is arrested for DUI, they are 
asked where they have been drinking. If the person names a liquor-licensed 
establishment, that information is forwarded to WSLCB for follow-up. 
 
Cost of Alcohol and Drug Abuse 
The following describes the economic and social impact that beverage alcohol and drug 
abuse have on the State of Washington and the US: 
 
The National Highway Traffic Safety Administration reported that in 2010, vehicle 
crashes with a positive BAC including injuries and fatalities totaled an average of over 
$10 million per person. 
 
According to the Washington State Traffic Commission’s Annual Report, impaired 
drivers were a factor in 50% (704 out of 1406) of all traffic deaths and 1,519 of serious 
injuries between 2009 and 2011.  Washington’s system wide approach to addressing 
impaired driving has led to comprehensive ignition interlock laws, better law 
enforcement and prosecutor training, more DUI courts and innovative, targeted and full 
time DUI law enforcement. 
 
In 2012, impaired drivers were a factor in 46% (201 of 437) of all traffic deaths, and they 
were as likely to be impaired by drugs as by alcohol.  Many were impaired by both. 
 
Note:  

1. Where do Fetal Alcohol Syndrome signs need to be posted at a restaurant? 
 

2. If you’re under 21, what BAC level is considered legally intoxicated (in 
Washington)? 
 

3. In 2012, what percentage of all traffic deaths involved an impaired driver? 
 

 
Rules Related to Alcohol Laws and MAST 
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Note:  At daylight savings time, licensees set their clocks back one hour from 2:00 AM 
to 1:00 AM, providing one extra hour for beverage alcohol sales. 

 
Hours of Liquor Service 
Washington allows beverage alcohol to be sold, served, or consumed only between the 
hours of 6:00 AM and 2:00 AM, seven days a week. Local governments may pass 
ordinances establishing earlier closing times. 
 
If liquor is being served, the premises must be open to the general public. For example, 
if an establishment typically closes at 9 p.m. but wants to continue serving a group of 
customers after 9 p.m., the establishment must also stay open to the general public 
during that time. Licensees and employees may not consume alcohol after closing. 

 
Advertising 
While the advertising of an establishment is typically the responsibility of the owner or 
management, it is important for servers to be aware of the standards set forth by the 
WSLCB. 
 
Happy Hour 
While advertising a “Happy Hour” for drinks at a reduced price is permitted, retailers 
cannot: 
 Require the customer to purchase more than one drink at a time in order to receive a 

reduced price. For example, “two for the price of one,” buy one, get one free,” etc. 
 Advertise “Happy Hour” promoting overconsumption. For example, “bottomless 

margaritas,” “all you can drink,” etc. 
 Advertise and sell drinks below their cost of acquisition 
 
Free or Complimentary Liquor 
 Advertising may not refer to “free” or “complimentary,” whether or not it is combined 

with a meal or event. 
 Retailers may offer package deals. For example, “Included with your 

meal/room/event is a beverage of your choice,” “Dinner includes a bottle of wine”. 
The cost of the meal, etc., must cover the cost of the alcoholic product. 

 Retailers cannot offer to treat customers as part of a promotion. 
 Licensees may serve complimentary liquor drinks on special occasions (i.e. birthday) 

or to customers who have received a bad meal or poor service. However, free 
liquor cannot be used or advertised as a business promotion. 

 
Employee Drinking 
No employee or licensee may drink beverage alcohol while working on the job. 
Employees who are drinking cannot effectively judge a guest's age or state of sobriety. 
 
Exceptions are made for entertainers under the following guidelines: 

(A) Alcohol service must be monitored by MAST servers; 
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(B) Drinks must be served in unlabeled containers; 
(C) Entertainers may not advertise any alcohol brands or products; 
(D) Entertainers may not promote drink specials; and 
(E) If any member of the entertainment group is under twenty-one years of age, 
alcohol may not be consumed by any member of the group while performing. 

 
 
 
 
 
 
 
 
 
 
 
Required signs:  
 

 Food service  
Spirits, beer, and wine restaurant licensees must post their own sign, which 
states that food service is available whenever liquor is sold and what the hours of 
full food service are, in the lounge. 

 
 Areas Not Permitted to Minors 

Restaurants permitted to sell spirits, beer and wine must post signs at all restricted 
area locations and other locations as necessary to warn minors that they are not 
permitted in the area, 
 
Type of Licensee Sign Must Contain the 

Following Language
Required Location 
of Sign 

Tavern licensees and spirits, 
beer, and wine licensees who do 
not allow persons under twenty-
one years of age. 

“Persons under twenty-
one years of age not 
permitted on these 
premises.” 

Conspicuous location 
at each entry to 
premises. 

Restaurants that do not permit 
persons under twenty-one years 
of age on a portion of their 
premises. 

“Persons under twenty-
one years of age not 
permitted in this area.” 

Conspicuous location 
at each entry to a 
restricted area. 

 
Generally, a person under 21 may not enter an area classified as off limits to minors.  
Here are some exceptions:  
 

 Eighteen (18), 19 or 20-year-olds may enter the restricted portion of the 
licensed premise to place or pick up beverage orders, bus tables and seat 
patrons. At no time may a person 18, 19 or 20 years of age remain in the 

Note: 
 

1. If liquor is being served, can the premises be closed to the general public? 
 

2. Can you offer free alcohol to patrons, either alone or as part of a meal or 
event? 
 

3. Is it legal for you to consume alcoholic beverages while you’re on the clock? 
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restricted portion of the premises for any length of time or be assigned to 
work in the restricted portion.  

 Musicians (vocalists or instrumentalists), disc jockeys, or lighting or sound 
technicians supporting the musical group or disc jockey. 

 Performing janitorial duties after the tavern has closed. 
 Employed by an amusement device company and are installing, repairing, 

maintaining, or removing an amusement device. 
 Law enforcement officers, firefighters, or security officers who are working 

and not directly employed by the licensee. 
 
 FAE/FAS:  Warning of the possible danger of birth defects which may be caused 

as a result of the consumption of alcohol during pregnancy. 
Type of Licensee Required Location of Sign 

Alcohol served for an on-
premises consumption such as 
restaurants and taverns 

Posted in plain view at the main entrance to the liquor-
licensed portion of the establishment, and in the 
women's public restrooms closest to the licensed area. 

Airports, convention centers, 
sports facilities, and other 
licensed premises that have 
more than one authorized 
location for alcohol service and 
consumption 
 

Conspicuous location at each entry to a restricted area. 

Grocery store and beer/wine 
specialty shop licensees. 

Posted at one or more of the following locations: 
■ At each permanent display area of shelving and at 
coolers displaying alcohol beverages; and/or 
■ At the cash register(s) where alcohol is sold; and/or 
■ At the main entrance to the licensed premises. 
 

Breweries and wineries Posted in plain view at: 
■ The main entrance to areas where alcohol is sold for 
off-premises consumption, and 
■ At the main entrance to all tasting areas 

 
 Firearms Prohibited: Signs provided by the board must be posted in each 

tavern and lounge. 
 
 Tobacco Sign (Only if Selling Tobacco) 

 
 Master Business License with liquor endorsement: must be conspicuously 

posted  
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Bringing Alcoholic Beverages onto the Premises 
It is illegal for an establishment to have spirits, beer or wine on the premises that was 
not purchased under the authority of the liquor license. There is an exemption for wine: 
with the licensee’s approval, a customer may bring their own bottle of wine to consume 
with a meal into a restaurant and may take the unfinished bottle home.   
 
When allowing the customer to take the unfinished bottle home, as a best practice, we 
recommend the following procedures:  Re-cork the wine, draw a line on the bottle 
showing the amount leaving the premises, put your initial there, place it in a bag and 
staple it with a receipt showing the purchase of a meal. Also, advise the customer to 
place the wine in the trunk or farthest area from the driver’s seat.  
 
Drug Overdose or Alcohol Poisoning 
Washington State passed the “911 Good Samaritan Overdose Law” to address drug 
overdoses (RCW 69.50.315). The law provides immunity from prosecution for drug 
possession charges to overdose victims and bystanders who seek aid in an overdose 
event.  
 
Washington law also provide immunity to those acting in good faith who seeks medical 
assistance for someone experiencing alcohol poisoning if the evidence for the charge 
was obtained as a result of the person seeking medical assistance (RCW 66.44.270 (7)) 
 
Lighting Requirement 
In a liquor-licensed establishment, lighting must be bright enough to be able to check ID 
and observe patrons where alcohol is served. 
 
Module 1, Unit 2 Summary 

 Washington State DUI Tracking System means that each location is noted and 
recorded as to where the DUI suspect had been consuming their alcohol. This 
record is forwarded to WSLCB for follow-up and investigation.  

 Implied Consent means, every person who operates a motor vehicle has given 
implied consent to submit to a breath or blood test to determine BAC. If one 
refuses to take the test, his/her driver’s license will be revoked. 

 Each establishment requires multiple signs for the public including Fetal Alcohol 
Syndrome, Areas not permitted to Minors; Master Business Licenses; Firearms 
prohibited and spirits, beer and wine restaurant must post full menu hours.  

 In a liquor-licensed establishment, lighting must be bright enough to check ID 
and observe patrons.  
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Module 1-Unit 2 Quiz: 
 
1. What is the legal BAC for persons under the age of 21? ___________________ 
2. If a police officer pulls a driver over and suspects them of having a BAC over the 

legal limit, they can administer field sobriety tests and/or a breathalyzer test.  If the 
driver refuses, what are the three consequences to the driver of that refusal? 

 
1._____________________________________________________. 
2._____________________________________________________. 
3._____________________________________________________ 

 
3. True or False:  If a guest is pregnant, you cannot serve her any alcohol. 
4. True or False:  If a guest purchases a bottle of wine from your establishment to 
consume with a meal, can he/she take the unfinished portion home? 
5. What are required signs at a restaurant? 
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Module 2: Recognizing and Preventing Intoxication 
 
Note:  
 
 
 
Alcohol and Its Effects on the Body 
 
Serving Alcohol and Energy Drinks 
Anyone serving alcohol may be held liable for injuries suffered as a result of serving 
someone apparently under the influence of alcohol. Signs of apparent intoxication may 
become more difficult to recognize when someone is consuming alcohol and energy 
drinks. Whether you are hosting your own party or serving customers at your restaurant, 
you can reduce your risk by: 

 Deciding not to serve or sell drinks that combine alcohol and energy drinks 
(restaurant employees should check their company policy) 

 Displaying signs that warn about the risks of combining alcohol and energy 
drinks 

 Watching closely for signs of intoxication 

 Keeping a close eye on the number of drinks each guest or customer has 
consumed and cutting them off when appropriate 

 Finding your guests a ride home, whether with a designated driver or cab 
company 

 Knowing the signs of alcohol poisoning and how to call for medical help if needed 
 

Alcohol and Energy Drinks 

The stimulants in energy drinks can mask the depressant effects of the alcohol. 
Consequences include:  

 Drinking more than anticipated and/or more than can be safely consumed 
because the normal onset of sleepiness is delayed 

 Inability to judge your level of intoxication because caffeine reduces the feeling of 
drunkenness, although not the overall level of impairment.  

 Taking greater risks, such as driving after drinking, because the combination 
makes you feel less intoxicated that you are. 

 
Physical Effects 
In addition to impaired judgment, the combination of alcohol being a depressant and an 
energy drink being a stimulant can have a negative effect on the heart. Shortness of 
breath, rapid heartbeat, and heart attacks can result. For adolescents, pregnant women, 
and people with certain health conditions, high levels of caffeine are especially risky. 
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Both alcohol and caffeine are diuretics, and dehydration is another side effect, 
weakening the body’s defense mechanisms. 
 
Studies Support Concerns  
Researchers at the University of Florida released findings from a survey of about 800 
randomly selected, college-age bar patrons that showed those who consumed alcohol 
and caffeine were more intoxicated than those who only had alcohol and were four 
times more likely to say they wanted to drive home. 
 
They say they feel less drunk, but their intoxication levels are masked by the stimulant, 
making them more prone to injury and alcohol poisoning. 
 
Researchers from the Wake Forest University School of Medicine found that those who 
consumed energy drinks with alcohol were more likely to: 

 Take advantage of or be taken advantage of sexually 
 Ride with a drunk driver 
 Be hurt or injured 
 Require medical treatment as a result of their drinking 

 
Note:  
 
What are some ways reduce the risk that can happen when serving alcohol and energy 
drinks? 

 
 

 
Physical Signs and Effects of Drugs and Alcohol 
 
Alcohol and Drugs 
Many drugs, whether they are over the counter, prescription, or herbal remedies, 
become dangerous and even deadly when mixed with alcohol. Depending on the type 
of medicine, doing so can result in the following: 

 Increased risk of stomach or intestinal bleeding 

 Extreme drowsiness 

 Liver damage 

 Higher blood alcohol levels because of the alcohol in the medication 

 Talk to your doctor about the potential effects of drinking alcohol while on 
medication. 

 
Know the physical signs of a person under the influence of drug(s): 

In the state of Washington, any caffeinated or stimulant-enhanced malt beverage, as 
defined in RCW 66.04.010, are prohibited for sale. 
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Cocaine 
 Irritability. 
 Whites of the eyes are a reddish color. 
 Dilated pupils. 
 Reddish area under the nose. 
 White powder or debris on nose hair. 

 Runny nose. 
 Extra alert. 
 Talks faster than normal. 
 Rapid breathing. 
 Walks rapidly. 

 
Heroin 
 Droopy eyelids. 
 Constricted pupils. 
 Non-reactive pupils. 
 Whites of the eyes are a reddish color. 
 Sleepy appearance. 
 Slow or slurred speech. 

 Nodding of the neck. 
 Licking of dry lips. 
 Slow breathing. 
 Fresh needle marks on the arms. 
 Itching of the skin. 
 Slow or staggering walk. 

 
Marijuana 
 Inside lining of eyelid is red and 

irritated. 
 Glassy eyes. 
 Slow or non-reactive pupils. 
 Poor distance perception. 
 Flushed face. 

 Slow speech. 
 Frequent giggling. 
 Green tint on the tongue. 
 Breathing through the mouth. 
 Poor balance. 

 
Effects of Combining Alcohol and Marijuana 
When people mix marijuana and alcohol together at one time, the results can be 
unpredictable. The effects of either drug may be more powerful or the combination may 
produce different and unpredictable reactions. Mixing marijuana with alcohol can 
increase the risk of vulnerable people experiencing psychotic symptoms. 
 
The negative effect that alcohol has on driving is well documented. Marijuana use also 
affects a person’s ability to concentrate and react in driving situations. Even at low 
doses the combination of alcohol and marijuana is dangerous and places the drivers, 
their passengers and others on the road at serious risk. 
 

 

Note:  It is illegal in the state of Washington to smoke or consume marijuana at any 
liquor-licensed establishment. It is prohibited  

 Engage in or permit any employee or other person to engage in the 
consumption of any type of marijuana, usable marijuana, or marijuana-
infused products in a liquor licensed business, including outdoor service 
areas or any part of the property owned or controlled by the licensee 

 Permit any person consuming, or who has consumed within the licensed 
premises, any type of marijuana, usable marijuana, or marijuana-infused 
products to remain on any part of the licensed premises  
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Module 2 Summary 
 

 Only the liver can break down alcohol in the body 
 Body type, gender, rate of consumption and emotional state can all affect a 

person’s BAC. 
 Mixing alcohol and energy drinks are dangerous enough that premixed 

beverages are no longer legal in the state of Washington. 
 Mixing alcohol and other drugs, whether illegal or prescription can be a 

dangerous combination for the guest and you as a server.  You need to be aware 
of the signs to be a responsible server. 

 Guests who show signs of relaxed inhibitions or impaired judgement such as, 
speaking loudly, using foul language, complaining about the strength of their 
drink or the cost of their drinks may be showing signs of intoxication. 

 You can slow the absorption of alcohol by offering foods with high protein and fat 
content 

 
Module 2 Quiz 
 
1. List four signs of intoxication you may encounter as a server of alcohol. 

1. ________________________________________________________ 
2. ________________________________________________________ 
3. ________________________________________________________ 
4. ________________________________________________________ 

 
2. Why would it be more difficult to observe signs of intoxication when an energy drink is 
mixed with alcohol?  

________________________________________________________ 
________________________________________________________ 
________________________________________________________ 

 
3. Give at least three examples of what ‘slowing’ service would be. 

1. ________________________________________________________ 
2. ________________________________________________________ 
3. ________________________________________________________ 

 
4. List five things that affect a person’s BAC. 

1. ________________________________________________________ 
2. ________________________________________________________ 
3. ________________________________________________________ 
4. ________________________________________________________ 
5. ________________________________________________________ 

 
5. If a guest is apparently intoxicated, what can you do to help them sober up? 

___________________________________________________________ 
___________________________________________________________ 



27 | P a g e  
 

Module 3: Minors and Checking ID 
 
Video/DVD viewing: checking Identification 
Note: 
 
 
 
 
 
In Washington, it is illegal to sell or serve beverage alcohol to anyone under 21 years of 
age. Unless your house policy requires it otherwise, check every guest's ID if he or she 
looks less than 30 years of age. 
 
Acceptable Forms of ID: 
In Washington, these are the acceptable forms of ID to purchase beverage alcoholic 
beverages: 

1. A driver's license, instruction permit, or ID card issued by any US state, US 
territory, District of Columbia, or Canadian province.  

A temporary license by itself is not acceptable to purchase alcohol; 
however, if combined with an expired valid ID with a photograph, it may be 
accepted. 

2. An official US Military ID. These IDs can include active duty, reserve, retired, and 
dependent IDs. The ID must be officially issued. 

3. A Merchant Marine ID issued by the US Coast Guard. 
4. A Washington State Tribal Card (check with the WHAEF or the WSLCB for a 

current listing of accepted tribal cards). 
5. An official passport issued by any nation. 

 
The ID must be valid and show: 

1. Date of birth. 
2. Signature (except on military ID) 
3. Photograph. 
4. Expiration Date. (Not expired) *Note: Expiration dates are not required on Tribal 

cards. 

How to check ID 
1. Ask for identification. 

2. Have the customer hand you the ID. Do not accept or handle a customer’s 
wallet. 

3. Check the expiration date. Do not accept expired ID. 

4. Check the date of birth. For vertical ID’s, check the information to the left 

of the photo to make sure the customer has turned 21. 

5. Verify the photo matches the customer. 

6. Verify the ID’s unique features. 
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Note:  Washington law differs from the ServSafe Alcohol program here. ServSafe 
Alcohol states that, in some areas, it is not illegal for minors to try to buy beverage 
alcohol, present a false ID, enter bars, drink beverage alcohol at a banquet or 
celebration, or for parents to offer their minor children beverage alcohol in a bar or 
restaurant.  All of these are illegal in Washington.  

 
T-L-A method:  
 
Using the T-L-A (Touch, Look, Ask) method helps you to verify that the ID the customer 
is using is legitimate and not fake or altered 
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Washington ID Security Features:  
 
 

Adult and Minor Washington ID/Driver’s License –issued starting July 1, 2018.   
 
 

   
 

 
 
 

Beginning in July 2018, there will be two changes to standard driver licenses and IDs.  
All other features remain the same.  
 

 Standard cards will be marked with “FEDERAL LIMITS APPLY”  

 The driver’s license number will:    

o Start with WDL  

o Be randomly generated and not relate to the individual’s name or birthdate 
(no more 100 rule) 

o Start with seven alphabetical characters  

o Not include special characters  

o Will not contain the letters  
A, E, I, O, U, Q or V  

Enhanced cards: security features for the enhanced cards 
are the same except, enhanced cards show US flag on the 
picture. 

Adult-Washington ID/Driver’s License –issued from Feb 2017 to Aug 2018.   
Valid until the expiration date. 
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1. Date of birth 
2. Issue date of ID 
3. Expiration date  
4. Signature 
5. Ghost portrait 
6. 100 rule: Example shown: 27+73=100 
7. Printed data overlapping the ghost image 
8. Fine-line pattern on the front of the ID 
9. Foil printed tree 
 
 
 
 
 
 

Additional features not numbered: 

 Washington hologram and state seal repeats 
across the front and back under ultraviolet light 

 WA USA in the heading 
 “Veteran” or “Donor” could be on any card types. 
 Color headers:  driver licenses will have blue 

headers; ID cards will have violet headers, and 
EDL colors will have salmon headers 

 
 
Minor (under 18 or 21) Washington ID/Driver’s License –issued from Feb 2017 to 
Aug 2018.  Valid until the expiration date. 
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1. Date of birth 
2. ID issue date 
3. Expiration date 
4. Age 18 or 21 On Date 
5. Signature 
6. Ghost portrait 
7. 100 rule: Example shown: 01+99=100 
8. Printed data overlapping the ghost 

image 
9. Fine-line pattern on the front of the ID 
10. Foil printed tree 

 
 
 
 
 
 
 
 
 
 
Additional features not 
numbered:  
• WA USA in the heading 
• Washington hologram and state seal repeats 

across the front and back under ultraviolet light 
• Color headers:  driver licenses will have blue 

headers; ID cards will have violet headers, and 
EDL colors will have salmon header 

 
 
 
 
 
 
 
 
 
 
Adult-Washington ID/Driver’s License Issued before 2017.  
Valid until the expiration date. 
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1. Date of birth 
2. Issue date of the ID 
3. Expiration Date  
4. State seal overlap photo 
5. Washington hologram (can be seen when  
    ID is tilted) 
6. Repeating “STATEOFWASHINGTON” in  
    fine print (can be seen under a magnifying  
    glass) 
7. Ghost portrait (faint photo) at bottom right of card 
8. 100 rule: the first two numerals in the driver’s license #  
    +the last two digits of the date of birth year should add       
     up to 100 (example shown, 14+26=100) 
 
 
 
Additional features not numbered: 
• Washington hologram and state seal repeats 

across the front under ultraviolet light 
• WA USA in the heading 
• Braches overlap photos 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Minor (under 18 or 21) Washington ID/Driver’s License Issued before 2017.   
Valid until the expiration date. 
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1. Date of birth 
2. Issue date of the ID 
3. Expiration date 
4. Age 18 or 21 on date 
5. State seal overlap photo 
6. Washington hologram (can be seen when 
ID is tilted) 
7. Ghost portrait (faint photo) at bottom right 
of card 
8. Repeating “STATEOFWASHINGTON” in 
fine print (example shown on #6) 
9. 100 rule: the first two numerals in the 
driver’s license #+the last two digits of the 
date of birth should add up to 100  
(example shown, 02+98=100) 
 
 
 
 
Additional features not numbered: 
•      Washington hologram and state seal 
       repeats across the front under ultraviolet 
light 
•      WA USA in the heading 
•      Braches overlap photos 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ID Checking 
Exercise:    
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Examine the ID and write the answers on spaces provided.  
 

 
 

1. Examine the ID and answer the following 
questions: 

 
1) What is the date of issue? 

 
2) What is the date of birth? 
 
3) What is the expiration date? 
 
4) What numbers make up the 100 

Rule? 
 
5) Identify at least three security 

features on the ID 
 
 
 
 
 
 

 
2. Examine the ID and answer the 

following questions: 
 
1) What is the date of issue? 

 
2) What is the date of birth? 
 
3) What is the expiration date? 
 
4) What numbers make up the 100 

Rule? 
 
5)  Identify at least three security 

features on the ID 
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3. Examine the ID and answer the following 

questions: 
 
1) What is the date of issue? 

 
2) What is the date of birth? 

 
3) What is the age 18 or 21 date? 

 
4) What numbers make up the 100 

Rule? 
 
5) Identify at least three security 

features on the ID 

4. Examine the ID and answer the 
following questions: 

 
1) What is the date of issue? 

 
2) What is the date of birth? 

 
3) What is the age 18 or 21 date? 

 
4) What numbers make up the 100 

Rule? 
 
5) Identify at least three security 

features on the ID 
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5. Examine the ID and answer the following 
questions: 

 
1) What is the date of issue? 

 
2) What is the date of birth? 
 
3) What is the age 18 or 21 date? 
 
4) What numbers make up the 100 
    Rule?      
 
5) Identify at least three security features 
on the ID 

6. Examine the ID and answer the 
following questions: 

 
1) What is the date of issue? 

 
2) What is the date of birth? 
 
3) What is the age 18 or 21 date? 
 
4) What numbers make up the 100 
    Rule? 
 
5) Identify at least three security 
features on the ID 
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7. If, today is April 13, 2019, can you sell/ serve 
alcohol to this person?          
 
 Yes          No 
 

 

 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

8. If, today is March 22, 2018, 
can you sell/serve alcohol to this 
person?           
 
 Yes         No 
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9. Mark all acceptable forms of ID: 

� Driver’s License, Instruction Permit, or I.D. Card issued by any U.S. State, U.S. 
Territory and District of Columbia 

� Driver’s License, Instruction Permit, or I.D. Card issued by any Canadian Province 

� Officially issued college ID 
� U.S. Armed Forces I.D. Card (Encrypted signature acceptable) 

� Merchant Marine I.D. Card issued by the U.S. Coast Guard 

� Federally recognized Washington State Indian Tribe Enrolment Cards 

� Official Passport, Passport Card or NEXUS card 

� Major credit card with picture 
� Alien Registration Card 
� A temporary license with an expired driver’s license 
� A hold-punched driver’s license that the hole didn’t go through the information such 

as date of birth, expiration date, photo or any other information that makes the ID 
invalid.   

� Expired identification card by itself. 

� “Valid without photo” is printed on the ID 

 

10.  Considering all others are valid, mark items that can make WA ID unacceptable   
 
� Expired ID 

� Expired ID with a valid temporary driver’s license  

� Driver’s License without photos 

� Date of birth 06-05-1986 and Driver’s LIC # XXXXXXX185E1 

� State seal not shown on the ID 

� “valid without photo” is printed on the ID 

� Photo on the ID  doesn’t match the presenter 

� Date of birth 06-05-1986 and Driver’s LIC # XXXXXXX145E1 

 
 
 
 



39 | P a g e  
 

ID Confiscation 
It is considered theft to deprive an individual of their property by confiscating their ID. 
The employee may say to the person who IS presenting the questionable ID, that he or 
she IS unsure of the ID's validity and will be calling the police to come check the ID. If 
the person wants to take his or her ID and leave, let him or her leave. If the person 
wants to wait for the police to come and check the ID, let him or her wait in an area 
where minors are allowed. Do not serve the person beverage alcohol while he or she is 
waiting. 
 
It is not considered theft if a person leaves and abandons his or her ID. 

Note: 
 

1. What does T-L-A stand for? 
 

2. What are five most common reasons sellers and servers fail compliance 
checks? 
1. ________________________________________________________ 
2. ________________________________________________________ 
3. ________________________________________________________ 
4. ________________________________________________________ 
5. ________________________________________________________ 
 

3. Is it legal to confiscate someone’s ID? 
 
 

 
Licensee Certification Cards 
If a guest's ID appears acceptable, but you still have some doubt about the guest’s age, 
you may have the customer fill out a Licensee's Certification Card (LCC). You can get 
these cards from WSLCB at no charge. You are not required to use the card but if you 
have decided to use the card, make sure the card is filled out correctly and completely. 
You will need to fill out the front of the card and your customer will fill out the back of the 
card.  If it is later discovered that the guest was under 21, Licensee's Certification Card 
will show that you made every effort to follow the law. 
 
The establishment is required to keep all completed Licensee Certification Cards once 
filled out for at least three years. 
 
 

Note:  Washington law differs from the ServSafe Alcohol program, which states “to 
check your establishment's policy before confiscating an ID.”  Be aware that in 
Washington, it is considered theft to confiscate an ID, but you may hold the ID 
until law enforcement arrives.
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Module 3 Summary 
 

 It is against the law to sell, serve, or allow possession or consumption of alcohol 
to anyone under the age of 21 in a liquor licensed establishment. Anyone 
violating this law may receive jail term, monetary penalty, license or MAST permit 
suspension or revocation and may be sued (third party liability)   

 
Washington State does not recognize the term ‘Dram Shop Laws’ but instead 
uses the term ‘Third Party Liability’. The definition for dram shop laws used in 
the ServSafe Alcohol material can be used for third party liability. Civil lawsuits 
against servers are allowed because of third party liability. 

 
 There are five acceptable forms of ID in the state of Washington:  

o A driver's license, instruction permit, or ID card issued by any US state, 
US territory, District of Columbia, or Canadian province.  
 A temporary license by itself is not acceptable to purchase alcohol, 

however, if combined with an expired ID (any one of the above), it 
may be accepted. 

o A US Military ID. These IDs can include active duty, reserve, retired, and 
dependent IDs. 

o A Merchant Marine ID issued by the US Coast Guard. 
o A Washington State Tribal Card (check with the WHAEF or visit 

lcb.wa.gov for a current listing of accepted tribal cards). 
o An official passport issued by any nation. 

 Your place of employment may have additional rules regarding what is 
acceptable (i.e. no vertical ID accepted, ID card must be checked for anyone who 
looks 35 or younger, 100% ID Check policy, etc.) 

 A licensee certification card is used in cases that an ID meets all requirement but 
you still have some doubt.   

 Do not confiscate anyone’s ID but if you have any concerns, call the police to 
verify the ID. 
 

Module 3 Quiz: 
 
1. List at least four features of the Washington ID:  

___________________________________________________ 
___________________________________________________ 
___________________________________________________ 

 
2. When would you use a Licensee Certification Card?   

 
_______________________________________________ 
___________________________________________________ 

 
3. What is the “third party liability”?  
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Module 4: Handling Difficult Situations 
 
Note:  
 
Since marijuana use is legal in Washington State, is it ok for people to consume 
marijuana in the restaurant?” 
 
  

 
Apparently Intoxicated Persons (AIP) 
 
Alcohol and Drugs 
Licensed businesses serve as a place where people gather to eat, socialize, and 
participate in leisure activities. It is against the law to allow any illegal activities on 
licensed premises, to include consumption of any drugs, type of marijuana, usable 
marijuana, or marijuana-infused products. 
 
Conduct on a Licensed Premises 
The WSLCB may take administrative action against licensees who engage in marijuana 
consumption or criminal activity or knowingly permit employees or guests to engage in 
marijuana consumption or criminal activity on the licensed premises or property 
adjacent to the licensed premises. This includes sidewalks, parking lots, and any other 
property under the licensee's control. 
 
To knowingly permit an activity is failing to take reasonable action to stop it from 
occurring on the premises or adjacent property. The licensee is responsible for 
consumption or criminal activity that he or she should be aware of. 
 
Intoxication and Disability 
Sometimes people with disabilities exhibit behavior that is similar to that of an 
intoxicated individual.  Get to know your guests to ensure that any refusal of beverage 
alcohol service is based on their state of sobriety - not a disability. 
 
Servers should "size up" a guest in the first 15 seconds of the guest's arrival. This can 
help the server determine if the guest has a disability. This also can be supporting 
evidence for the server and the establishment if litigation arises from not serving 
beverage alcohol to a guest with a disability or serving beverage alcohol to a guest who 
is intoxicated and not disabled. 
 
Disorderly Conduct 
Persons who become loud, boisterous, or disorderly cannot remain on the premises. 
Licensees are responsible for the disorderly conduct of guests when they are on the 
property. If disorderly conduct, such as a fight, occurs, call the police immediately.    
 
Lewd or obscene conduct, pictures, entertainment, or literature are prohibited in any 
business that sells or serves beverage alcohol. 



42 | P a g e  
 

Intoxicated Individuals 
In Washington, it is illegal to serve or sell beverage alcohol to anyone who appears to 
be intoxicated. It is also illegal to allow anyone who appears to be intoxicated to 
continue to possess or drink beverage alcohol, including beer and wine, on your 
premises. You may allow an intoxicated guest stay on the premises as long as he/she is 
not disorderly and not purchasing, possessing or consuming any more alcohol.  
 
Anyone violating the liquor laws and/or regulations may receive a monetary penalty, jail 
term, and or suspension/revocation of the liquor license/MAST permit. 

Note:  
 

1. How would you determine if someone is intoxicated versus having a disability? 
 

2. Is it legal to serve alcohol to someone who appears to be intoxicated? If not, 
what could happen if you do serve an intoxicated individual?” 

 
3. If an apparently intoxicated person has an alcoholic beverage, are you required 

to remove it from their possession?” 
 

 
Keeping an Intoxicated Individual's Car Keys 
To keep an intoxicated guest from driving, consider these procedures: offer high-protein 
foods and non-alcohol beverages; offer to find a cab or ride share service, or if the 
intoxicated guest is with a sober friend, ask the friend to drive the guest home. If the 
intoxicated guest insists on driving away, immediately call the police. 
 

Caution:  Do not touch or try to physically restrain an intoxicated guest. 
 
 

Note:  Washington law differs from the ServSafe Alcohol program, which states that 
“a parking valet who hands car keys to an intoxicated guest can be held liable for any 
injuries the guest causes. If the valet has the guest's car keys, he or she should keep 
them from the guest, give them to the guest when he or she gets into a cab; or if the 
guest demands that you give him or her the car keys, call the police and give the keys 
to the police when they arrive.”  The state of Washington does not recommend 
keeping a guest's car keys, but strongly recommends calling the police. 

Note:  Washington law differs here from the ServSafe Alcohol program, which states, 
"Wait until the guest orders before refusing beverage alcohol service. If a guest has a 
drink and is content, the best practice is to wait." Be aware that Washington law 
requires a server to remove beverage alcohol from an apparently intoxicated 
person's possession. All intoxicated individuals must be refused beverage alcohol 
service and have any beverage alcohol removed from their possession. 
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Module 4 Summary 
 

 It is illegal for you to sell, serve or allow possession of alcohol to anyone who 
shows apparent signs of intoxication 

 If you do, you could be fined, have your MAST suspended or revoked 
 If you have cut off service to any guest, it is recommended that you record the 

incident in a house log book 
 Be sure to know the ‘house policy’ for alternative forms of transportation, 

notification of other co-workers, police involvement 
 Marijuana is legal to consume in the state of Washington but it is not legal to 

consume in any public place, which would include a licensed establishment 
 

Module 4 Quiz: 
 
1. True or False?  If your guest is showing signs of intoxication would you have the 

obligation to restrain him or her? 
 

 
2. List three ways to converse with this guest to communicate that they will not be 

served any longer. 
1. ___________________________________________________________ 
2. ___________________________________________________________ 
3. ___________________________________________________________ 

 
3. How would you handle the same situation when the sober friend in the group tells 

you they are taking an Uber so you can keep serving them? 
 
 
4. What are some possible consequences of you serving an apparently intoxicated 
patron? 
 
This concludes the Washington Supplement part of the ServSafe Alcohol course. It 
does not supersede the laws of Washington State in any manner, nor does it address 
all legal issues associated with alcohol service. If you have questions, comments or 
complaints about this program, please contact:  
 
Washington State Liquor and Cannabis Board 
Mandatory Alcohol Server Training (MAST) 
3000 Pacific Avenue  
PO Box 43098  
Olympia, Washington, 98504-3098  
(360-664-1727) 
mast@lcb.wa.gov 
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APPENDIX A: Samples of Acceptable Forms of ID 
 
WA ID starting Feb 2017  
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Temporary License: 
The new temporary license will be a letter-size (8 ½” X 
11”) sheet of paper and will not include a photo and 
signature, unless it is a Commercial Driver License. The 
new temporary license by itself is not acceptable to 
purchase alcohol; however, if combined with an expired 
valid ID with a photograph, it may be accepted. 
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 Military ID 
 

  
 
 Merchant Marine ID 
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 Passport 
 

 
 
 Tribal ID 
For a full list of accepted Tribal ID cards, visit https://lcb.wa.gov/rules/tribal-id-cards-
identification. 
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Appendix B: Required Signs:  
     
Food Service:  
 
 The Washington State Liquor and Cannabis Board does not supply food service 

signs – establishments must provide their own. 
 Establishments are required to list their own hours of full food service. 
 The Notice of the availability of the minimum food service must be conspicuously 

posted or listed on the menu. 
 
Areas Not Permitted to Minors 
 
   
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
Fetal Alcohol Syndrome 
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Firearms 
 

 
 
Tobacco Sign (Only if Selling Tobacco) 
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Master Business License 
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Student Course Evaluation (optional): 
 

About the Course: Strongly 
disagree 

Disagree Mildly 
Agree 

Agree Strongly 
Agree 

 The course objectives were clearly stated.      

 The course objectives were met.      

 The course content was well organized.      

 The course materials were helpful in meeting 
course objectives. 

     

 Assignments and exams reflected what was 
covered in the course. 

   

 I learned a great deal in this course.    

 Overall, this was an effective course.      

 The instructor presented course content 
effectively. 

     

 The instructor created/supported a classroom 
environment that was respectful. 

     

 The instructor demonstrated thorough 
knowledge of the subject. 

     

Do you have any constructive suggestions for course improvement? 

 

 

 

 

 

 

 


