Retail Price List & Order Form

ServSafe® Food Safety Program

ServSafe Manager Training
ServSafe Coursebook, 5th Ed. With Exam Answer Sheet
CBX5 English $86.00

CBX5CS English,
Case of 12 1,032.00

ServSafe Coursebook, 5th Ed. With Online Exam Voucher
CBV5 English 83.50

ServSafe Coursebook, 5th Ed.—Text Only

CB5 English 63.00
CB5CS English,
Case of 12 756.00

ServSafe Essentials, 5th Ed. With Exam Answer Sheet

ESX5 English 70.30
ESX5CS English,

Case of 16 1,124.80
ESX5SP Spanish 70.30
ESX5CH Chinese 70.30

ServSafe Essentials, 5th Ed. With Online Exam Voucher
ESV5 English 68.00

ServSafe Essentials, 5th Ed.—Text Only

ES5 English 50.50
ES5CS English,

Case of 16 808.00
ES5SP Spanish 50.50

ServSafe Essentials, 4th Ed. With Exam Answer Sheet

ESX4KO Korean 68.30

ServSafe Manager Online Training Course, 5th Ed.

SSMCT5 English/Spanish,
Single 125.00

ServSafe Food Protection Manager Certification
Exam Answer Sheet

SSEAS Single 38.00
SSEAS10 10-Pack 380.00
SSEAS25 25-Pack 950.00

ServSafe Food Protection Manager Certification
Online Exam Seat Registration Number

SSEOC Voucher 36.00

SSONLINEX Electronic 36.00
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ServSafe Manager Training Instructor Tools
ServSafe Instructor Complete Toolkit, 5th Ed.

TLK5 English $229.00
ServSafe Instructor Essentials Toolkit, 5th Ed.
TLK5ES English 199.00

Toolkit items also sold separately:

IG5 ServSafe Instructor Deluxe CD-ROM, 5th Ed.
English 179.00
IG5SP ServSafe Instructor Deluxe CD-ROM, 5th Ed.
Spanish 179.00
ICD4CH ServSafe Instructor Basic CD-ROM, 4th Ed.
Chinese 89.00
ICD4KO ServSafe Instructor Basic CD-ROM, 4th Ed.
Korean 89.00

ServSafe Food Safety Videos, English/Spanish
DVD Format (English/Spanish)

SDVDCOMR Complete Food Safety DVD

(All-in-One) 575.00
SDVDSETR Complete Food Safety DVD Set

(Six individual DVDs) 575.00
SDVD1R Introduction to Food Safety 125.00
SDVD2R Overview of Foodborne

Microorganisms and Allergens 125.00
SDVD3R Personal Hygiene 125.00

SDVD4R Purchasing, Receiving, and Storage 125.00
SDVD5R Preparation, Cooking, and Serving  125.00

SDVD6R Facilities, Cleaning and Sanitizing,
and Pest Management 125.00

VHS Format (English/Spanish)
SVHSCOM  Complete Food Safety VHS

(All-in-One) 575.00
SVHSSET Complete Food Safety VHS Set

(Six individual DVDs) 575.00
SVHS1 Introduction to Food Safety 125.00
SVHS2 Overview of Foodborne

Microorganisms and Allergens 125.00
SVHS3 Personal Hygiene 125.00
SVHS4 Purchasing, Receiving, and Storage 125.00
SVHS5 Preparation, Cooking, and Serving  125.00
SVHS6 Facilities, Cleaning and Sanitizing,

and Pest Management 125.00

*Prices subject to change



ServSafe Employee Training

ServSafe Starters™ Online Training Course

SSECT5 English/Spanish, single $15.00

ServSafe Employee Guide

EG5 English, single 5.00
EG510 English, 10-Pack 45.00
EG550 English, case of 50 225.00
EG5SP Spanish, single 5.00
EG5SP10 Spanish, 10-Pack 45.00
EG5SP50 Spanish, case of 50 225.00

Other Unit-Level Employee Awareness Materials

SSFLP ServSafe Lapel Pin 5.00

BAN ServSafe Bandanna 5.00

FSBOOK Food Security Booklet for Managers 12.50

ServSafe Alcohol® Responsible Alcohol
Service Training

ServSafe Alcohol Participant’s Guide

FMX Fundamentals of Responsible Alcohol
Service With Exam Answer Sheet 22.00

FM Fundamentals of Responsible Alcohol
Service Without Exam Answer Sheet  18.00

FMXSP Fundamentals of Responsible Alcohol
Service With Exam Answer Sheet,
Spanish 22.00

ServSafe Alcohol Online Course and Exam

SSAOLA Online Course and Advanced Exam 30.00

SSAOLP Online Course and Primary Exam 30.00

ServSafe Alcohol Instructor Toolkit

ServSafe Alcohol Instructor Toolkit

Includes Fundamentals of Responsible

Alcohol Service Instructor Guide,

Instructor CD-ROM with PowerPoint®

Presentation and Showdown! Game,

Fundamentals of Responsible Alcohol

Service With Exam Answer Sheet
With choice of:

ITVIDS Video 5: Evaluating Real-World

Scenarios 300.00
ITDVD5 DVD 5: Evaluating Real-World

Scenarios 300.00
ITVID Five-In-One Video 450.00
ITDVD Five-In-One DVD 450.00
IT5V Five-Video Package 450.00
IT5D Five-DVD Package 450.00

ServSafe Alcohol Videos & DVDs (sold separately)

SSAVID Five-In-One Video $300.00
SSADVD Five-in-One DVD 300.00
SSA5VS Five Video Package 300.00
SSA5DS Five DVD Package 300.00
SSAV1 Video 1: Alcohol Law and Your

Responsibility 75.00
SSAD1 DVD 1: Alcohol Law and Your

Responsibility 75.00
SSAV2 Video 2: Recognizing and

Preventing Intoxication 75.00
SSAD2 DVD 2: Recognizing and

Preventing Intoxication 75.00
SSAV3 Video 3: Checking Identification 75.00
SSAD3 DVD 3: Checking Identification 75.00
SSAV4 Video 4: Handling Difficult Situations ~ 75.00
SSAD4 DVD 4: Handling Difficult Situations ~ 75.00
SSAV5 Video 5: Evaluating Real-World

Scenarios 150.00
SSADS5S DVD 5: Evaluating Real-World

Scenarios 150.00

Employee Awareness Materials

SSALP ServSafe Alcohol Lapel Pin 5.00
HACCP
A Practical Approach to HACCP Videos
V125 Three-Video Package—English 240.00
V126 Four-Video Package—English 320.00

A Practical Approach to HACCP Individual Videos

V121 Managing Food Safety—English 89.00
V122 Receiving to Cooking—English 89.00
V123 Cooking to Cooling—English 89.00
V124 A HACCP Case Study-English 89.00

Workplace Safety Program

Workplace Safety Videos

V700 Three-Video Package 299.00
V701 Preventing Slips, Trips & Falls 123.00
V702 Preventing Lifting & Carrying Injuries 123.00
V703 Robbery Prevention & Awareness 123.00

Introduction to Workplace Safety CD-ROM
CDR80 English/Spanish 150.00

*Prices subject to change



What’s the Big Deal?
Sexual Harassment Prevention Program

Print Materials

SHSAC 30-pack Manager

Self-Assessments $16.00
HBR 25-pack Employee Training/

Verification Brochures 15.00

Video Training

V091 What's the Big Deal? 89.00
Manager Video—English
D091 What's the Big Deal? 89.00
Manager DVD-English
SHSEV Is It Me? Employee Video—
English/Spanish combined 119.00
SHSED Is It Me? Employee DVD—
English/Spanish combined 119.00

Foodservice Management Professional®
(FMP®) Certification Program

FMPREV FMP Review Manual 39.95

FMPIG FMP Instructor's Guide 39.95

ProStart® Program

To order the ProStart Toolkit or curriculum, please contact
your State Restaurant Association. For a list of contacts in
your state, visit prostart.restaurant.org

Leadership & Management Program
featuring Harvard ManageMentor® PLUS

To learn more about the program or to order, visit www.
nraef.org/leadership, call 1.800.765.2122
(312.715.1010 in Chicagoland), ext. 5361

or email us at leadership@restaurant.org.

ManageFirst Program™

To purchase ManageFirst Program™ Competency Guides or
materials, please contact Pearson Prentice Hall:

Domestic orders and inquiries:
Pearson Customer Service
Phone: 800.922.0579
Web: www.prenhall.com/managefirst

International orders and inquiries:
Pearson Education International
Customer Service Group
U.S. Export Sales Office
200 Old Tappan Road
Old Tappan, NJ 07675 USA
Phone: 201.767.5021
Fax: 201.767.5625

For corporate, government and special sales
(consultants, corporations, training centers, VARs,
and corporate resellers) orders and inquiries:

Pearson Corporate Sales

Phone: 317.428.3411

Fax: 317.428.3343

Email: managefirst@prenhall.com
For review copies or support materials:

Faculty Field Services
Phone: 800.526.0485

*Prices subject to change



Order Form

Phone 800.765.2122 ext. 6701

In Chicagoland 312.715.1010 ext. 6701
Fax 312.583.9841

Attn: Customer Service

Hours Monday-Friday
8:30 am-4:30 pm CST

Mail National Restaurant Association
37020 Eagle Way

Chicago, IL 60678-1370
Attn: Customer Service Department

customerservice@restaurant.org
www.nraef.org
www.ServSafe.com
www.restaurant.org

Shipping and Handling.

All orders must include shipping and handling charges
in order to be processed. Shipping charges: United
States—add 5%; Alaska, Hawaii, Puerto Rico and
Canada—add 10%; and international orders—add
30%. In addition, add $12.50 handling charge for all
orders. Prices, shipper rates and surcharges subject to
change without notice.

Returns?

Product returns must be made within 30 days from the
date of invoice. Remember, call before you ship! ALL
returned materials must have a Return Authorization
Number assigned by the NRA Solution’s Customer
Service Department BEFORE they'’re shipped back to
us. This special number must also be clearly written on
the outside of every box or package returned to ensure
proper credit. If you have questions regarding our Return
Policy, please contact Customer Service at 800.765.2122
(312.715.1010 in Chicagoland) ext. 6701, Monday-
Friday, 8:30 am-4:30 pm CST.
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Complete this order form and mail it with payment.

Method of Payment

Please allow 2-3 weeks for delivery. [J Check enclosed for $ .
Payable to:
Ship To:
Name (Please print.) [J Charge my (check one):
Tile O >H.dnznms Express
[J Diners Club
Organization [] Discover
[J MasterCard
Address (We cannot ship to P.O. boxes.) i asteri-ar
[ Visa
City State ZIP+4 [ Corporate Account #
Phone Fax
Bill To:
Cardholder’s Name
Name (Please print)
Tl Card Number Exp. Date
Organization Signature
Address (We cannot ship to P.O. boxes.)
City State ZIP+4
Phone Fax
Qty Product Description Code Price Each Total
Subtotal

Shipping and handling (see explanation at left.)

Sales tax Add applicable amount except for AK, DE, MT, NH, VT
NRA SOLUTIONS reserves the right to correct tax rates and/or

collect sales tax assessed by any additional states as required by law.

If tax exempt, please include a copy of your exemption certificate.

Total enclosed

©2009 National Restaurant Association Educational Foundation. All rights reserved. ServSafe, ServSafe Alcohol, ProStart, and ManageFirst are registered trademarks, and ServSafe Szarters is a trademark
of the National Restaurant Association Educational Foundation, and used under license by National Restaurant Association Solutions, LLC, a wholly owned subsidiary of the National Restaurant Association.



