
Program Roll-Out Guidelines:
WISCONSIN 

In Wisconsin, responsible alcohol service training is mandatory.  Applicants for an operator’s 

license must have completed a responsible alcohol service training program.  ServSafe 

Alcohol® is an approved program in Wisconsin.  There are some exceptions which can be 

found at www.dor.state.wi.us. 

In order to teach the ServSafe Alcohol course in the State of Wisconsin, you must: 

 Be an approved ServSafe Alcohol Instructor

 Obtain the Wisconsin Supplement from your ServSafe Alcohol instructor or via the

content within the WI SSA Online Course.

 Teach the ServSafe Alcohol curriculum along with the Wisconsin Supplement

 Give the ServSafe Alcohol Exam and the Wisconsin Exam.  Return answer sheets to the

National Restaurant Association for grading.

Contact Neacia Pacheco at the Wisconsin Restaurant Association for more information on 

the Wisconsin components (npacheco@wirestaurant.org or 608-270-9950).  

STATE LIQUOR AUTHORITY: 

Wisconsin Department of Revenue 

2135 Rimrock Road 

Madison, Wisconsin 53713 

Phone: 608-266-2772 

Fax: 608-267-0834 

Website: https://www.revenue.wi.gov/Pages/home.aspx 

LINK TO PUBLICATION 302: 

https://www.revenue.wi.gov/DOR%20Publications/pb302.pdf. 

The ServSafe trademark and logo are registered trademarks of the National Restaurant Association Education Foundation, and used under license 

by National Restaurant Association Solutions, LLC, a wholly owned subsidiary of the National Restaurant Association. 
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