ServSafe Alcohol Program
Roll-Out Guidelines: ServSafe

National Restaurant Association

Arizona

Responsible alcohol service training for servers is voluntary in Arizona and both the classroom
and online versions of ServSafe Alcohol can be used.

Owners, agents, and managers actively involved in the day-to-day operations of the business
are required to complete both Arizona’s Title 4 basic training and manager training to meet state
requirements. Only approved Title 4 trainers can provide the state’s training. ServSafe Alcohol
does not provide Arizona Title 4 training.

STATE LIQUOR AUTHORITY:

Arizona Department of Liquor Licenses and Control
800 West Washington, 5th FL

Phoenix, Arizona 85007

Phone: 602-542-5141

Fax: 602-542-5707

Email: ligr@azll.com

Website: www.azliquor.gov

STATE LAWS & REGULATIONS:
The Arizona laws pertaining to alcoholic beverages are located at:
https://www.azleqg.gov/arsDetail/?title=4 .

The Arizona rules pertaining to responsible alcoholic beverages are located at:
https://www.azliquor.gov/LiquorLaws/rules.cfm.
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