ServSafe® Manager Resources

ServSafe Manager Features and Benefits
Every day, improper food handling threatens your bottom line. So it is critical to ensure that all
food service managers fully understand what must be done to handle and prepare food safely.
Here’s how the ServSafe program will help you achieve that objective.

Determining What Is Required In Your Location
Overview of the ServSafe Regulatory Map and what training and certification is required in your
jurisdiction. This video will demonstrate how to use the ServSafe Regulatory Map.

Benefits of Online Training
The ServSafe® Manager Online is a convenient and easy training solution that prepares
managers to keep food safe in today’s busy restaurant environments.

Online Training Best Practices
Tips to help you get the most out of your online training and testing experience.

How to get started with the ServSafe Manager Online Program
High level overview describing the steps to get started with ServSafe Online

Step 1: Accessing ServSafe, Purchasing ServSafe Manager Training and
Examination Materials

Resource Who is this for? Dggrlvaeont DemX:\ds(:?ation
Creating an account on ServSafe.com ggf\?sr]:f:?;i;;nn% s Ff!
Purchasing ServSafe Textbooks and Exams ggf\?g:fgﬁfg;jé?g é
Purchasing ServSafe Manager Online Course ggf\?g:fgﬁfg;jé?g Ff!
Purchasing ServSafe Manager Online Exam ggf\?g:fgﬁfg;jé?g an
Accessing Online Exam Access Codes ggf\?g:fgﬁf: j‘fé?f Ff!



http://www.servsafe.com/downloads/pdfs/resources/servsafemanager
http://www.servsafe.com/downloads/pdfs/resources/servsafemanager
http://www.servsafe.com/ss/regulatory/default.aspx?aliaspath=/Special-Pages/ssredirect
https://www.servsafe.com/regulatory/foodsafety
http://www.servsafe.com/downloads/pdfs/resources/benefitsofonlinetraining
http://www.servsafe.com/downloads/pdfs/resources/benefitsofonlinetraining
http://www.servsafe.com/downloads/pdfs/resources/servsafemanagerbestpractices
http://www.servsafe.com/downloads/pdfs/resources/gettingstarted
http://www.servsafe.com/downloads/pdfs/resources/gettingstarted
http://www.servsafe.com/downloads/pdfs/resources/createanaccount
http://www.servsafe.com/downloads/pdfs/resources/purchaseservsafemanagertextbooksandexams
http://www.servsafe.com/downloads/pdfs/resources/purchaseonlinecourse
http://www.servsafe.com/downloads/pdfs/resources/purchaseservsafemanageronlineexamvoucher
http://www.servsafe.com/downloads/pdfs/resources/AccessServSafeOnlineExamAccessCodes

Step 2: Using the ServSafe Manager Online Course

Resource Who is this for? How To Video .
Document | Demonstration
Online Course Management System Overview Administrators >
Assigning ServSafe Manager Online Courses Administrators Ff! >
Tracking ServSafe Manager Online Courses Administrators Ff! >
Taking a ServSafe Manager Online Course Students qu
Step 3: Proctoring and Taking ServSafe Manager Examinations
Resource Who is this for? How To Video .
Document | Demonstration

Becoming a ServSafe Proctor Instructors/Proctors é >
Online Exam Resources

Scheduling a ServSafe Online Exam Proctors qu

Administering a ServSafe Online Exam Proctors and Students an >

Submitting a ServSafe Online Exam for Proctors = »

Grading =’ 2 L
Print Exam Resources

Scheduling a ServSafe Print Exam Proctors qu

Administering a ServSafe Print Exam Proctors qu
Accessing Exam Results Proctors qu
Additional Examination tools — (Exam Proctors =
Accommodation form, etc) =



http://www.servsafe.com/downloads/video/cmoverview
http://www.servsafe.com/downloads/pdfs/resources/AssigningServSafeOnlineCourses
http://www.servsafe.com/downloads/video/cmassigningtutorial
http://www.servsafe.com/downloads/pdfs/resources/TrackingServSafeOnlineCourses
http://www.servsafe.com/downloads/video/cmtrackingtutorial
http://www.servsafe.com/downloads/pdfs/resources/servsafemanageronlinecourse
http://www.servsafe.com/downloads/pdfs/resources/becomeaproctor
https://www.youtube.com/watch?list=PLWyMTadJPB0-xuEJKqzk7VkAG4OxTC0Pr&v=WAO5teMUmbo
http://www.servsafe.com/downloads/pdfs/resources/ServSafe_SchedulingManagerOnlineExam
http://www.servsafe.com/downloads/pdfs/resources/ServSafeAdministeringExam
http://www.servsafe.com/media/ServSafe/Videos/online-exam-tutorial-2.mp4
http://www.servsafe.com/downloads/pdfs/resources/ServSafeMonitorSubmitGrading
http://www.servsafe.com/media/ServSafe/Videos/online-exam-tutorial-2.mp4
http://www.servsafe.com/downloads/pdfs/resources/schedulingservsafemanagerprintexam
http://www.servsafe.com/downloads/pdfs/howto/print-exam-process
http://www.servsafe.com/downloads/pdfs/resources/downloadingexamresults
http://www.servsafe.com/customer-assistance/support-documents

Step 4: Accessing ServSafe Certificates

Resource

Who is this for?

How To
Document

Video

Demonstration

Proctors Accessing ServSafe Certificates

Proctors

Students Accessing ServSafe Certificates

Students

Becoming a ServSafe Instructor/Proctor and Resources to Assist in

Classroom Training

. . How T Vi

Resource Who is this for? ow 1o ideo .
Document | Demonstration

Becoming a ServSafe Instructor and Proctor Instructors/Proctors qu

Assessing ServSafe Instructor Course Materials Instructors



http://www.servsafe.com/downloads/pdfs/resources/accessing-servsafe-certificates-for-proctors
http://www.servsafe.com/downloads/pdfs/resources/accessing-servsafe-certificates-for-students
http://www.servsafe.com/downloads/pdfs/resources/becomeaninstructorproctordualroletemplate
http://www.servsafe.com/downloads/pdfs/resources/accessingservsafemanager



