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Server	
  Responsibility	
  
As	
  a	
  Server	
  of	
  alcohol	
  in	
  the	
  state	
  of	
  Louisiana,	
  it	
  is	
  your	
  responsibility	
  to	
  adhere	
  to	
  the	
  local	
  ordinance	
  
governing	
  the	
  sale	
  and	
  service	
  of	
  alcohol	
  and	
  tobacco.	
  Ordinances	
  may	
  change	
  so	
  check	
  with	
  your	
  local	
  
jurisdiction	
  for	
  the	
  most	
  recent	
  ordinances.	
  
	
  

The	
  information	
  presented	
  in	
  this	
  Supplement	
  has	
  been	
  compiled	
  from	
  sources	
  and	
  documents	
  believed	
  to	
  be	
  
reliable	
  and	
  represents	
  the	
  best	
  professional	
  judgment	
  of	
  the	
  National	
  Restaurant	
  Association	
  and/or	
  such	
  
other	
  individuals	
  or	
  entities,	
  as	
  applicable.	
  The	
  accuracy	
  of	
  the	
  information	
  presented,	
  however,	
  is	
  not	
  
guaranteed,	
  nor	
  is	
  any	
  responsibility	
  assumed	
  or	
  implied,	
  by	
  the	
  National	
  Restaurant	
  Association	
  and/or	
  any	
  
other	
  individual	
  or	
  entity,	
  as	
  applicable	
  for	
  any	
  damage	
  or	
  loss	
  resulting	
  from	
  inaccuracies	
  or	
  omissions.	
  

Copyright	
  disclaimer	
  
All	
  materials	
  used	
  in	
  conjunction	
  with	
  the	
  ServSafe	
  Alcohol®	
  Online	
  Course	
  for	
  Louisiana	
  are	
  subject	
  to	
  
copyrights	
  owned	
  by	
  the	
  National	
  Restaurant	
  Association	
  and	
  other	
  individuals	
  or	
  entities.	
  Nothing	
  available	
  in	
  
the	
  online	
  course,	
  including	
  the	
  names,	
  trademarks,	
  service	
  marks,	
  logos,	
  content	
  and	
  supplements	
  of	
  the	
  
National	
  Restaurant	
  Association	
  and/or	
  other	
  individuals	
  or	
  entities	
  may	
  be	
  reproduced,	
  stored	
  in	
  a	
  retrieval	
  
system,	
  modified,	
  made	
  available	
  on	
  a	
  network,	
  used	
  to	
  create	
  derivative	
  works,	
  or	
  transmitted	
  in	
  any	
  form	
  or	
  
by	
  any	
  means	
  electronic,	
  mechanical,	
  photocopying,	
  recording,	
  scanning,	
  or	
  otherwise	
  except	
  (1)	
  as	
  permitted	
  
under	
  Sections	
  107	
  and	
  108	
  of	
  the	
  1976	
  United	
  States	
  Copyright	
  Act,	
  or	
  (2)	
  as	
  expressly	
  authorized	
  on	
  this	
  
Web	
  site,	
  or	
  (3)	
  without	
  prior	
  written	
  permission	
  of	
  the	
  National	
  Restaurant	
  Association	
  and/or	
  individuals	
  or	
  
entities,	
  as	
  appropriate.	
  

	
  

This	
  supplement	
  contains	
  information	
  from	
  the	
  following	
  local	
  ordinances:	
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St.	
  Tammany	
  Parish	
  

Hours	
  of	
  Operation	
  	
  
In	
  St.	
  Tammany	
  Parish,	
  all	
  businesses	
  that	
  sell	
  alcohol	
  for	
  on	
  or	
  off	
  premise	
  consumption	
  shall	
  close	
  from	
  2:00	
  
a.m.	
  until	
  6:00	
  a.m.	
  daily.	
  Only	
  employees	
  are	
  allowed	
  to	
  stay	
  on	
  the	
  premises	
  of	
  an	
  on-­‐premise	
  consumption	
  
outlet	
  during	
  the	
  mandated	
  closing	
  times.	
  Off-­‐premise	
  outlets	
  are	
  allowed	
  to	
  stay	
  open	
  but	
  cannot	
  sell	
  
alcohol.	
  These	
  closing	
  hours	
  do	
  not	
  apply	
  on	
  January	
  1,	
  the	
  Saturday	
  and	
  Monday	
  morning	
  proceeding	
  Mardi	
  
Gras	
  and	
  Mardi	
  Gras	
  day	
  itself.	
  

Sunday	
  Sales	
  	
  
In	
  St.	
  Tammany	
  Parish,	
  there	
  are	
  no	
  laws	
  prohibiting	
  the	
  sale	
  of	
  alcohol	
  on	
  Sundays	
  except	
  the	
  daily	
  closing	
  
hours	
  set	
  forth	
  above.	
  

Noise	
  Regulations	
  	
  
St.	
  Tammany	
  Parish	
  does	
  have	
  laws	
  governing	
  noise	
  created	
  by	
  businesses.	
  Generally	
  speaking,	
  you	
  should	
  not	
  
create	
  a	
  level	
  of	
  noise	
  that	
  can	
  be	
  heard	
  by	
  your	
  neighbors	
  in	
  their	
  homes	
  or	
  businesses.	
  For	
  specific	
  
requirements	
  of	
  the	
  noise	
  ordinance,	
  you	
  should	
  consult	
  an	
  attorney.	
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Litter	
  	
  
	
  You	
  should	
  always	
  maintain	
  the	
  premises	
  by	
  conducting	
  daily	
  litter	
  pick-­‐ups.	
  

Zoning	
  	
  
Zoning	
  laws	
  restrict	
  what	
  sort	
  of	
  activity	
  can	
  or	
  can’t	
  occur	
  in	
  your	
  establishment.	
  For	
  instance,	
  many	
  
businesses	
  are	
  located	
  in	
  zoning	
  districts	
  that	
  do	
  not	
  permit	
  live	
  entertainment.	
  Please	
  review	
  with	
  your	
  
manager	
  or	
  owner	
  what	
  is	
  and	
  is	
  not	
  allowed	
  at	
  your	
  particular	
  location.	
  

Leaving	
  premises	
  with	
  alcohol	
  	
  
No	
  person	
  is	
  allowed	
  to	
  remove	
  any	
  alcoholic	
  beverage	
  from	
  the	
  premises	
  of	
  an	
  on-­‐premise	
  consumption	
  
outlet	
  in	
  a	
  container	
  of	
  any	
  type,	
  whether	
  glass,	
  bottle,	
  can,	
  paper	
  or	
  plastic	
  cup,	
  go-­‐cup,	
  or	
  otherwise,	
  unless	
  
said	
  container	
  is	
  unopened	
  and	
  sealed.	
  

Unopened	
  and	
  sealed	
  container	
  shall	
  be	
  defined	
  as	
  a	
  container	
  of	
  any	
  type,	
  whether	
  glass,	
  bottle,	
  can,	
  paper	
  
or	
  plastic	
  cup,	
  go-­‐cup,	
  or	
  other	
  receptacle	
  which	
  has	
  not	
  been	
  opened,	
  or	
  on	
  which	
  a	
  seal	
  or	
  stamp	
  has	
  not	
  
been	
  broken,	
  or	
  which	
  has	
  a	
  lid	
  or	
  seal	
  from	
  which	
  a	
  straw	
  does	
  not	
  protrude.	
  

Local	
  Licensing	
  of	
  Servers	
  and	
  Local	
  Server	
  Training	
  
Bartenders	
  and	
  Managers	
  have	
  to	
  get	
  “bar	
  cards”	
  ($40.00)	
  issued	
  by	
  the	
  parish	
  of	
  St.	
  Tammany	
  Parish.	
  The	
  
“bar	
  cards”	
  are	
  valid	
  for	
  two	
  (2)	
  years.	
  	
  Also,	
  bartenders	
  and	
  managers	
  must	
  also	
  participate	
  in	
  a	
  serving	
  
training	
  class	
  that	
  entails	
  watching	
  videotape.	
  

The	
  new	
  state	
  law	
  that	
  requires	
  servers	
  (bartenders	
  and	
  managers)	
  to	
  attend	
  this	
  course	
  also	
  says	
  that	
  servers	
  
do	
  not	
  have	
  to	
  attend	
  local	
  server	
  training	
  courses	
  if	
  they	
  participate	
  in	
  a	
  state-­‐approved	
  course.	
  Since	
  2000,	
  
servers	
  have	
  to	
  participate	
  in	
  state-­‐approved	
  courses.	
  

City	
  of	
  Covington	
  

Hours	
  of	
  Operation	
  
In	
  Covington,	
  all	
  businesses	
  that	
  sell	
  alcohol	
  for	
  on	
  or	
  off	
  premise	
  consumption	
  shall	
  close	
  from	
  2:00	
  a.m.	
  until	
  
6:00	
  a.m.	
  daily.	
  Only	
  employees	
  are	
  allowed	
  to	
  stay	
  on	
  the	
  premises	
  of	
  an	
  on-­‐premise	
  consumption	
  outlet	
  
during	
  the	
  mandated	
  closing	
  times.	
  Off-­‐premise	
  outlets	
  are	
  allowed	
  to	
  stay	
  open	
  but	
  cannot	
  sell	
  alcohol.	
  
These	
  closing	
  hours	
  do	
  not	
  apply	
  on	
  January	
  1,	
  Mardi	
  Gras	
  Day	
  and	
  the	
  day	
  following	
  any	
  day	
  or	
  night	
  parade	
  
of	
  the	
  Krewe	
  of	
  Olympia	
  or	
  any	
  other	
  properly	
  sanctioned	
  and	
  permitted	
  night	
  Mardi	
  Gras	
  Parade	
  within	
  the	
  
City	
  of	
  Covington.	
  

Sunday	
  Sales	
  
In	
  Covington,	
  there	
  are	
  no	
  laws	
  prohibiting	
  the	
  sale	
  of	
  alcohol	
  on	
  Sundays	
  except	
  the	
  daily	
  closing	
  hours	
  set	
  
forth	
  above.	
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Noise	
  Regulations	
  
Covington	
  does	
  have	
  laws	
  governing	
  noise	
  created	
  by	
  businesses.	
  Generally	
  speaking,	
  you	
  should	
  not	
  create	
  a	
  
level	
  of	
  noise	
  that	
  can	
  be	
  heard	
  by	
  your	
  neighbors	
  in	
  their	
  homes	
  or	
  businesses.	
  For	
  specific	
  requirements	
  of	
  
the	
  noise	
  ordinance,	
  you	
  should	
  consult	
  an	
  attorney.	
  

Litter	
  
You	
  should	
  always	
  maintain	
  the	
  premises	
  by	
  conducting	
  daily	
  litter	
  pick-­‐ups.	
  

Zoning	
  
Zoning	
  laws	
  restrict	
  what	
  sort	
  of	
  activity	
  can	
  or	
  can’t	
  occur	
  in	
  your	
  establishment.	
  For	
  instance,	
  many	
  
businesses	
  are	
  located	
  in	
  zoning	
  districts	
  that	
  do	
  not	
  permit	
  live	
  entertainment.	
  Please	
  review	
  with	
  your	
  
manager	
  or	
  owner	
  what	
  is	
  and	
  is	
  not	
  allowed	
  at	
  your	
  particular	
  location.	
  

Leaving	
  premises	
  with	
  alcohol	
  
No	
  person	
  is	
  allowed	
  to	
  remove	
  any	
  alcoholic	
  beverage	
  from	
  the	
  premises	
  of	
  an	
  on-­‐premise	
  consumption	
  
outlet	
  whether	
  in	
  a	
  closed	
  container,	
  glass,	
  bottle,	
  can,	
  paper	
  cup,	
  “go-­‐cup”,	
  or	
  otherwise.	
  

Owners	
  of	
  on-­‐premise	
  outlets	
  must	
  post	
  a	
  conspicuous	
  notice	
  inside	
  the	
  premises	
  as	
  well	
  as	
  by	
  each	
  exit	
  
stating	
  that	
  it	
  is	
  illegal	
  to	
  remove	
  any	
  alcoholic	
  beverage	
  in	
  an	
  open	
  container.	
  

Local	
  Licensing	
  of	
  Servers	
  and	
  Local	
  Server	
  Training	
  
Bartenders	
  and	
  Managers	
  have	
  to	
  get	
  “bar	
  cards”	
  ($40.00)	
  issued	
  by	
  the	
  parish	
  of	
  St.	
  Tammany	
  Parish	
  but	
  
valid	
  in	
  the	
  City	
  of	
  Covington.	
  The	
  “bar	
  cards”	
  are	
  valid	
  for	
  two	
  (2)	
  years.	
  	
  Also,	
  bartenders	
  and	
  servers	
  must	
  
also	
  participate	
  in	
  a	
  serving	
  training	
  class,	
  which	
  entails	
  watching	
  a	
  videotape.	
  

The	
  new	
  state	
  law	
  that	
  requires	
  servers	
  to	
  attend	
  this	
  course	
  also	
  says	
  that	
  servers	
  do	
  not	
  have	
  to	
  attend	
  local	
  
server	
  training	
  courses	
  if	
  they	
  participate	
  in	
  a	
  state-­‐approved	
  course.	
  By	
  2000,	
  you	
  will	
  have	
  to	
  participate	
  in	
  
state-­‐approved	
  courses.	
  

City	
  of	
  Mandeville	
  

Hours	
  of	
  Operation	
  	
  
In	
  Mandeville,	
  all	
  businesses	
  that	
  sell	
  alcohol	
  for	
  on	
  or	
  off	
  premise	
  consumption	
  shall	
  close	
  from	
  2:00	
  a.m.	
  
until	
  6:00	
  a.m.	
  daily.	
  Only	
  employees	
  are	
  allowed	
  to	
  stay	
  on	
  the	
  premises	
  of	
  an	
  on-­‐premise	
  consumption	
  
outlet	
  during	
  the	
  mandated	
  closing	
  times.	
  Off-­‐premise	
  outlets	
  are	
  allowed	
  to	
  stay	
  open	
  but	
  cannot	
  sell	
  
alcohol.	
  These	
  closing	
  hours	
  do	
  not	
  apply	
  on	
  January	
  1,	
  the	
  Saturday	
  and	
  Monday	
  morning	
  proceeding	
  Mardi	
  
Gras	
  and	
  Mardi	
  Gras	
  day	
  itself.	
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Sunday	
  Sales	
  
In	
  Mandeville,	
  there	
  are	
  no	
  laws	
  prohibiting	
  the	
  sale	
  of	
  alcohol	
  on	
  Sundays	
  except	
  the	
  daily	
  closing	
  hours	
  set	
  
forth	
  above.	
  

Noise	
  Regulations	
  	
  
Mandeville	
  does	
  have	
  laws	
  governing	
  noise	
  created	
  by	
  businesses.	
  Generally	
  speaking,	
  you	
  should	
  not	
  create	
  a	
  
level	
  of	
  noise	
  that	
  can	
  be	
  heard	
  by	
  your	
  neighbors	
  in	
  their	
  homes	
  or	
  businesses.	
  For	
  specific	
  requirements	
  of	
  
the	
  noise	
  ordinance,	
  you	
  should	
  consult	
  an	
  attorney.	
  

Litter	
  	
  
You	
  should	
  always	
  maintain	
  the	
  premises	
  by	
  conducting	
  daily	
  litter	
  pick-­‐ups.	
  

Zoning	
  
Zoning	
  laws	
  restrict	
  what	
  sort	
  of	
  activity	
  can	
  or	
  can’t	
  occur	
  in	
  your	
  establishment.	
  For	
  instance,	
  many	
  
businesses	
  are	
  located	
  in	
  zoning	
  districts	
  that	
  do	
  not	
  permit	
  live	
  entertainment.	
  Please	
  review	
  with	
  your	
  
manager	
  or	
  owner	
  what	
  is	
  and	
  is	
  not	
  allowed	
  at	
  your	
  particular	
  location.	
  

Leaving	
  premises	
  with	
  alcohol	
  	
  
No	
  person	
  is	
  allowed	
  to	
  remove	
  any	
  alcoholic	
  beverage	
  from	
  the	
  premises	
  of	
  an	
  on-­‐premise	
  consumption	
  
outlet	
  in	
  an	
  open	
  container	
  of	
  any	
  type,	
  including	
  but	
  not	
  limited	
  to	
  glass,	
  bottle,	
  can,	
  paper	
  or	
  plastic	
  cup,	
  or	
  a	
  
go	
  cup.	
  

Owners	
  of	
  on-­‐premise	
  outlets	
  must	
  post	
  a	
  conspicuous	
  notice	
  inside	
  the	
  premises	
  as	
  well	
  as	
  by	
  each	
  exit	
  
stating	
  that	
  it	
  is	
  illegal	
  to	
  remove	
  any	
  alcoholic	
  beverage	
  in	
  an	
  open	
  container.	
  

Local	
  Licensing	
  of	
  Servers	
  and	
  Local	
  Server	
  Training	
  
Bartenders	
  and	
  Managers	
  have	
  to	
  get	
  “bar	
  cards”	
  ($40.00)	
  issued	
  by	
  the	
  parish	
  of	
  St.	
  Tammany	
  Parish	
  but	
  
valid	
  in	
  the	
  City	
  of	
  Mandeville.	
  The	
  “bar	
  cards”	
  are	
  valid	
  for	
  two	
  (2)	
  years.	
  After	
  receiving	
  a	
  “bar	
  card”	
  you	
  
must	
  also	
  register	
  with	
  the	
  City	
  of	
  Mandeville	
  ($2.00).	
  	
  Also,	
  bartenders	
  and	
  managers	
  must	
  also	
  participate	
  in	
  
a	
  serving	
  training	
  class,	
  which	
  entails	
  watching	
  a	
  videotape.	
  

The	
  new	
  state	
  law	
  that	
  requires	
  servers	
  to	
  attend	
  this	
  course	
  also	
  says	
  that	
  servers	
  do	
  not	
  have	
  to	
  attend	
  local	
  
server	
  training	
  courses	
  if	
  they	
  participate	
  in	
  a	
  state-­‐approved	
  course.	
  By	
  2000,	
  you	
  will	
  have	
  to	
  participate	
  in	
  
state-­‐approved	
  courses.	
  

City	
  of	
  Slidell	
  

Hours	
  of	
  Operation	
  
In	
  Slidell,	
  all	
  businesses	
  that	
  sell	
  alcohol	
  for	
  on	
  or	
  off	
  premise	
  consumption	
  shall	
  close	
  from	
  2:00	
  a.m.	
  until	
  6:00	
  
a.m.	
  daily.	
  Only	
  employees	
  are	
  allowed	
  to	
  stay	
  on	
  the	
  premises	
  of	
  an	
  on-­‐premise	
  consumption	
  outlet	
  during	
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©2013	
  National	
  Restaurant	
  Association	
  Educational	
  Foundation.	
  All	
  rights	
  reserved.	
  ServSafe	
  and	
  the	
  ServSafe	
  logo	
  are	
  
registered	
  trademarks	
  of	
  the	
  National	
  Restaurant	
  Association	
  Educational	
  Foundation,	
  and	
  used	
  under	
  license	
  by	
  National	
  
Restaurant	
  Association	
  Solutions,	
  LLC,	
  a	
  wholly	
  owned	
  subsidiary	
  of	
  the	
  National	
  Restaurant	
  Association.	
  The	
  logo	
  appearing	
  
next	
  to	
  ServSafe	
  is	
  a	
  trademark	
  of	
  the	
  National	
  Restaurant	
  Association.	
  

the	
  mandated	
  closing	
  times.	
  Off-­‐premise	
  outlets	
  are	
  allowed	
  to	
  stay	
  open	
  but	
  cannot	
  sell	
  alcohol.	
  These	
  
closing	
  hours	
  do	
  not	
  apply	
  on	
  January	
  1,	
  the	
  Saturday	
  and	
  Monday	
  morning	
  proceeding	
  Mardi	
  Gras	
  and	
  Mardi	
  
Gras	
  day	
  itself.	
  

Sunday	
  Sales	
  	
  
In	
  Slidell,	
  there	
  are	
  no	
  laws	
  prohibiting	
  the	
  sale	
  of	
  alcohol	
  on	
  Sundays	
  except	
  the	
  daily	
  closing	
  hours	
  set	
  forth	
  
above.	
  

Noise	
  Regulations	
  
Slidell	
  does	
  have	
  laws	
  governing	
  noise	
  created	
  by	
  businesses.	
  Generally	
  speaking,	
  you	
  should	
  not	
  create	
  a	
  level	
  
of	
  noise	
  that	
  can	
  be	
  heard	
  by	
  your	
  neighbors	
  in	
  their	
  homes	
  or	
  businesses.	
  For	
  specific	
  requirements	
  of	
  the	
  
noise	
  ordinance,	
  you	
  should	
  consult	
  an	
  attorney.	
  

Litter	
  	
  
You	
  should	
  always	
  maintain	
  the	
  premises	
  by	
  conducting	
  daily	
  litter	
  pick-­‐ups.	
  

Zoning	
  	
  
Zoning	
  laws	
  restrict	
  what	
  sort	
  of	
  activity	
  can	
  or	
  can’t	
  occur	
  in	
  your	
  establishment.	
  For	
  instance,	
  many	
  
businesses	
  are	
  located	
  in	
  zoning	
  districts	
  that	
  do	
  not	
  permit	
  live	
  entertainment.	
  Please	
  review	
  with	
  your	
  
manager	
  or	
  owner	
  what	
  is	
  and	
  is	
  not	
  allowed	
  at	
  your	
  particular	
  location.	
  

Leaving	
  premises	
  with	
  alcohol	
  	
  
No	
  person	
  is	
  allowed	
  to	
  remove	
  any	
  alcoholic	
  beverage	
  from	
  the	
  premises	
  of	
  an	
  on-­‐premise	
  consumption	
  
outlet	
  whether	
  in	
  a	
  container	
  made	
  of	
  glass,	
  bottle,	
  can,	
  paper	
  or	
  plastic	
  cup,	
  go-­‐cup,	
  or	
  otherwise	
  unless	
  said	
  
container	
  is	
  unopened	
  and	
  sealed.	
  

Containers	
  such	
  as	
  glass,	
  plastic,	
  and	
  go	
  cups,	
  which	
  are	
  not	
  sealed	
  by	
  the	
  manufacturer,	
  shall	
  have	
  the	
  
minimum	
  seal	
  consisting	
  of	
  tape	
  attaching	
  the	
  lid	
  to	
  the	
  cup.	
  Lids	
  shall	
  either	
  contain	
  no	
  perforation	
  for	
  the	
  
insertion	
  of	
  a	
  straw	
  or	
  any	
  such	
  perforation	
  shall	
  be	
  sealed	
  with	
  tape.	
  

Local	
  Licensing	
  of	
  Servers	
  and	
  Local	
  Server	
  Training	
  
Bartenders	
  and	
  Managers	
  have	
  to	
  get	
  “bar	
  cards”	
  ($40.00)	
  issued	
  by	
  the	
  parish	
  of	
  St.	
  Tammany	
  Parish	
  but	
  
valid	
  in	
  the	
  City	
  of	
  Slidell.	
  The	
  “bar	
  cards”	
  are	
  valid	
  for	
  two	
  (2)	
  years.	
  	
  Also,	
  bartenders	
  and	
  servers	
  must	
  also	
  
participate	
  in	
  a	
  serving	
  training	
  class,	
  which	
  entails	
  watching	
  a	
  videotape.	
  

The	
  new	
  state	
  law	
  that	
  requires	
  servers	
  to	
  attend	
  this	
  course	
  also	
  says	
  that	
  servers	
  do	
  not	
  have	
  to	
  attend	
  local	
  
server	
  training	
  courses	
  if	
  they	
  participate	
  in	
  a	
  state-­‐approved	
  course.	
  By	
  2000,	
  you	
  will	
  have	
  to	
  participate	
  in	
  
state-­‐approved	
  courses.	
  


